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ACHS 2026 - Tuhono
Registration Terms and Conditions

In the terms and conditions that follow ‘the Organisers’ refers to the Organising Committee of the
conference ‘ACHS 2026 — Tuhono’ (may otherwise be referred to as the Event) including Te Herenga Waka
—Victoria University of Wellington and Twelve Conferences + Events Limited acting as Conference
Organisers. By registering to attend the ACHS 2026 — Tuhono, you agree to the following terms and
conditions.

Data Consent and Privacy Policy
We value your privacy and we think it is important for you to understand why we collect personally
identifiable information and how we may use it.

By registering for the conference ACHS 2026 - Tuhono you provide consent to collect and process your
data. We require your personal details to facilitate your registration for this event. Your data will be shared
with other organisations and third parties in order to process your registration. For a detailed list of
organisations please contact us and state the event you are registering for. Your personal data will be
retained by the Organisers for the purpose of advising you of future events. For more information about
how we collect and hold your personally identifiable information, see https://wgtn.ac.nz/privacy.

The New Zealand Privacy Act 2020 requires that, before your name, organisation and email address can
be published in a list of participants and then potentially distributed to attendees, sponsors and
exhibitors, you must give your consent. Your personal details will only be included in the list of
participants if you select 'Yes, | give my consent’ during registration. This list will be available at the
registration desk at the Event and may be included in an Event app should functionality allow. In the
instance that the Organisers utilise an event app attendees will have control over all their own personal
information contained within the app.

Refunds, Substitutions and Cancellations

If you need to cancel your registration for any reason, please notify the Organisers by email. Cancellations
received up to and including 23 October 2026 will receive a refund less a cancellation fee of $50 + GST.
Cancellations made from 24 October 2026 are non-refundable or at the discretion of the ACHS 2026
Association Conference Committee. Registration may be transferred to another person, any applicable
fee difference may apply. Please notify the Organisers by email of the replacement attendee's name and
contact details.

Safe events

Your wellbeing is important to us. Our in-person events are delivered in line with industry best practice
and relevant government guidelines to help create a safe and enjoyable experience for everyone. If you
are feeling unwell, we kindly ask that you do not attend the conference. While the Organisers take
reasonable steps to provide a safe environment, attending an event does involve some general health
risks. By attending the Event, you acknowledge and accept these risks. The Organisers cannot accept
responsibility for illness or injury that may occur as a result of attending the conference.
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Programme Updates
The Organisers reserve the right to make amendments to the Event programme. Please check the website
for any updates.

Insurance
Insurance is the responsibility of each delegate. The Organisers will not be liable for any eventuality
involving death, illness, injury, accident or financial loss to any person attending the Event.

Image Release

By registering for the event, attendees give permission to the organisers to use video and photographs
containing their image for promotional, news, online, multimedia, research, and educational purposes
related to the Event. Attendees understand that they won’t receive any payment or royalties for the use of
their image. Additionally, attendees release the Organisers from any claims related to the content of the
photographs or videos. If an attendee disagrees with this image release, they should notify the Organisers
via email.

Force Majeure

Force Majeure means events beyond the reasonable control of the Organisers (Te Herenga Waka -
Victoria University of Wellington and Twelve Conferences + Events) including, without limitation, acts of
God, national emergency, riots, civil commotion, terrorist activities, act of Government and industrial
action. If the conference is cancelled or delayed by Force Majeure the Organisers will, as soon as is
possible, give written notice of that to the Delegate specifying the matters constituting Force Majeure and
the period for which such prevention or delay will continue. The Organisers will be excused performance
or the punctual performance (as the case may be) as from the date of such notice for so long as the Force
Majeure continues.

The Organisers and the Delegate will co-operate and the Organisers will use their utmost endeavours to
make alternative arrangements to enable the obligations to be performed or to make a full or partial
refund for the Conference.

Payment Information

Goods and Services Tax (GST) of 15% will be applied to the fees during registration. All fees and payments
are in New Zealand Dollars (NZD). Full payment is required 14 days following the original invoice date or
before the conference opening date, whichever date is earlier.

Twelve Conferences + Events are managing the collection of conference payments on behalf of the
Research Trust Victoria (RTV) - hosts of ACHS 2026.

Credit/Debit Card Payment: Payment is accepted by Visa, MasterCard or American Express. Credit Card
payments are processed via our secure gateway and include a 3% surcharge for domestic (NZ) cards or
3.75% surcharge for American Express or international cards. Your payment will appear on your credit
card statement as a transaction with "Twelve Conferences + Events'.

Direct Debit: Please make your payment to:

Account name: TWELVE CONFERENCES EVENTS LTD

Account number: 01-0190-0574477-00

Swift: ANZBNZ22

Please include your invoice reference number and email your remittance advice to the Registration
Managers at the email address below. Please double check the account number for payment.

International Payments: If opting to pay by international direct credit, all fees must be paid by the
delegate. This includes fees to send and receive funds. The conference will not be responsible for any
fees incurred by international payments.

Registration Managers - Twelve Conferences + Events

+64 21 503 045 t{‘/: mel‘/e
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